Attacks  on  New 
Windows  Flaws 
Expected  Soon 


Offshore  Buyer  s  Guide 

M  Offshore  IT  outsourcing  has  become  ONLINE  EXCLUSIVE 

an  “irreversible  megatrend.”  as  one  mbSSSSSwi 

analyst  put  it.  Check  out  this  guide  to  »«xMieiui>sitea 

the  strengths,  weaknesses  and  risks  of  India  and  SSnSSS 
10  other  countries,  so  you'll  know  what  you're 
getting  inti  i  Stories  begin  on  page  25.  z£JL*m** 


by  jaikumar  vijavan  by  the  US.  Department  of 

in  Windows  software  that  "DHS  believes  that  exploits 

Microsoft  Corp.  new  flag's,  the  agency  said  in  a 


Users  Unite  to  Keep  MPE  Alive  %£££ emu,aK 

Get  HP  to  agree  to  I  JSSESSS 

plan  for  emulator  to  lator  that  would  enable  the  is  in  the  range  oflO.OOO  t 
ease  e3000  migration  operating  system  to  be  used  20,000  users,  typically  nt 
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The  world's  fastest  personal  computer. 


The  new  Power  Mac-  G5  is  here.  It's  the  world's  fastest'  personal  computer,  and  the 
first  with  a  64-bit  processor.  At  its  heart  are  two  revolutionary  PowerPC  G5  processors, 

®  The  PowerPC G5 chip.  running  at  speeds  up  to  2GHz.  And  since  these  are 

processor for  personal  64_bit  processors,  they  can  access  up  to  8GB  of 

computers.  memory  in  the  Power  Mac  G5,  which  is  double  the 

4-gigabyte  memory  ceiling  of  every  other  PC  in  the  world. The  G5  processors  also 
have  the  world's  fastest  frontside  bus,  running  at  1  gigahertz,  which  gets  data  to  the 
processor  almost  twice  as  fast  as  the  533-megahertz  s 
bus  found  in  the  next-fastest  personal  computer  (a  J 
dual  3.06GHz  Xeon  machine). 

In  side-by^  ide  speed  tests  using  industry-standard  s 
benchmarks,  the  dual  2.0-gigahertz  Power  Mac  G5  is  J 
up  to  41%  faster  than  both  the  fastest  Pentium  4  and  | 
dual-processor  Xeon  workstation.  And  the  results  get  independent  tests  show  the  PowerMac 


the  new  Power  Mac  G5  ru 
Further  tests  reveal  there  i 


is  Photoshop  more  than  twice  as  fast  as  the  fastest  PCs. 
■e  similar  gains  across  a  wide  range  of  applications,  from 
music  and  video  to  science  and  mathematics. 


|  ___  _  The  PowerPC  G5  chip  is  basea 

StZ  Impressed?  We  haven't  even  touched  o, 


the  Power  Mac  G5's  other  features.  Like  its  ultrahigh-bandwidth  system  architecture, 
featuring  AGP  8X,  PCI-X,  FireWire-  800,  Gigabit  Ethernet,  up  to  500  gigabytes  (yes, 
that's  half  a  terabyte)  of  internal  Serial  ATA  storage  and  a  SuperDrive-  J- 
for  DVD  authoring.  All  inside  a  stunning,  professional-quality 
aluminum  enclosure  that  features  four  discrete  computer-controlled 
cooling  zones  for  whisper-quiet  operation.  Together,  they  make 
the  Power  Mac  G5  a  true  breakthrough  in  personal  computing. 
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Novell  to  Drop  ZENworks 
From  Linux  Tool  Bundle 


Will  instead  use  server  management 
software  acquired  through  Ximian  deal 


1C  full  NetWare  service 
, -stems  (QuickLink  ,W4> 


Doug  Boval.  a  systems  engi¬ 
neer  at  St.  Vincent  Hospital  in 


W  Novell  has 
the  Midas 
touch  in  reverse: 
They  take  gold  and 
turn  it  into  dust. 


MY  LOMG-TEBM 
GAME  PLAN  FOB 
THE  SHORT-TERM 
WORLD. 


NEWS 


P&G  Taps  IBM  to 
Run  Its  HR  Systems 

Procter*  Gamble  Co.  said  it 
has  signed  a  10-year,  S400 


SAP  Undertakes  Major 
NetWeaver  Overhaul . . . 


. .  that  will  result  in  the  first  synchronized  release  of  all  the  applica-  regulation."  The  hottest  regulation?  -Sar- 
tion  integration  software’s  components  in  Q1 2004.  Currently.  SAP  AG  banes-Oxley  offers  a  lot  of  consulting 
ships  its  various  NetWeaver  modules  separately.  For  example.  Master  models.”  And  while  everyone  seems  to 

Data  Management  2.0,  which  lets  you  maintain  cross-platform  data  he  in  a  lather  about  security.  Carbone  is 


Proposed  Calif.  Law  Could  |  said.  -The  ability  to  query  an  I  Louis  Mastria,  director  of 

Mr.  in«  new  cutDacxs  imiow  a  •  ,•  ■  I  individual  customer’s  record,  public  and  international  affairs 

Add  to  Data  Reporting  Burden 


I  AM  A  CISCO 
3700  ROUTER. 


I  AM  A  SNARLING 
PACK  OF 
DOBERMANS. 

I  AM  INTEGRATED  SECURITY.  I  HAVE  THE  POWER  TO  PROTECT  YOUR 
NETWORK  FROM  THE  INSIDE, THE  OUTSIDE  AND  FROM  EVERYWHERE  IN 
BETWEEN.  I  ALWAYS  KNOW  WHO  IS  ON  THE  GUEST  LIST  AND  HAVE  THE 
POWER  TO  DENY  THOSE  WHO  ARENT  ON  IT.  I  SNIFF  OUT  THREATS  SO 
YOU  CAN  STAY  PRODUCTIVE.  I  AM  MORE  THAN  A  CISCO  3700  ROUTER. 


THIS  IS  THE  POWER  OF  THE  NETWORK.  nOW. 
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Microsoft  Launches  Server 
Operating  System  for  Storage 


Tries  to  crack  enterprise  market 


storage  division.  He  said  that 
dor  with  a  "general-purpose 


ing  the  storage  needs  of  more 

Windows  Storage  Server 
2003,  which  the  company- 
launched  at  last  week's  Storage 


Analysts  said  they  expect 

roads  at  more  companies  be¬ 
cause  of  Windows  Storage 
Server  2003’s  performance  im 


disks.’ Volume  ShadSl  Copy- 
shot  of  files  at  a  point  in  time. 

Disk-to-Disk  Backup 

Draft  Worldwide  Inc.,  said  the 
Chicago-based  marketing  scr- 

StorageWorks  NAS  2000s  with 


(NAS)  products  commanded 


branch  offices  of  large  corpo- 
Nctwork  Appliance  Inc,  and 


Microsoft’s  Mobile  Phone  Software 
Gets  Boost  From  Deal  With  Motorola 

Windows-based  London-based  Orange  SA  will  The  announcomcm  wilh 

smart  phones  aimed  bStaXnM^ruid’ 

at  corporate  users  Other  carriers  in  Europe  and  London-based  Symbian  Ltd. 
-  in  Hong  Kong  also  plan  to  for  dominance  in  the  mobile 


Worldwide  netds  six  hours 
to  back  up  38GB  of  data  using 
its  tape  backup  library’  equip¬ 
ment.  Using  the  NAS  device  as 
an  online  backup,  it  can  be 


Psion  (Quick Link  409751. 


34%  of  worldwide  mobile 


Microsoft 
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SHARP 


NEWS 


Digital  Document 
Security  and  IT: 
Everything  you 
need  to  know. 


Microsoft  Agrees  to  Settle 
Suit  by  Former  Rival  Be 


BeOS  fans  look  to 
re-create  discontinued 
PC  operating  system 


Marines  Enlist  Enigma’s  Tools  for  Vehicle  Maintenance 


Content  management  Enigma  s  soft™ 
software  could  help  SL’ 

extend  life  of  transports  ,o  2015  IhrouKh 


How  secure  is  your  digital  information? 

Protect  your  information  with  the  Data  Security  corporate  security,  we've  created  our  Data  Security 

Kit  from  Sharp.  Financial  facts,  personnel  records,  Kit  It's  the  first  copier  and  printer  protection  to  I 

customer  lists:  networked  copiers/printers  process  be  validated  by  Common  Criteria,  a  government-  |j 

sensitive  information  every  day.  Unfortunately,  their  sponsored  program,  and  it's  available  only  with 

hard  drives  can  also  be  accessed  via  the  network,  our  Digital  IMAGER*  series  of  copiers/printers.  ^ 

contributing  to  $60  billion  worth  of  information  Sharp's  Data  Security  Kit.  Enhanced  information  1*^ 

theft  every  year*  To  protea  this  weak  link  in  your  proteaion  at  your  fingertips,  sharpusaxom/security 


OPINION 


MARYFRAN  JOHNSON 

Riding  the  Offshore  Wave 

WRITING  A  PRACTICAL,  resource- 
rich  Offshore  Buyer’s  Guide  on  out¬ 
sourcing  is  asking  for  trouble  these 
days.  By  devoting  so  much  of  this  is 
sue  to  offshoring  (with  stories  starting  on  page  25 


PIMM  FOX 

Software’s 

Problem: 

Training 


White 
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Business  Intelligence 
Success  is  Never 
an  Accident 


COMPUTERWORLD 


_ 

_ 


_ _ 

_ 

_ 

_ 


Business  Intelligence  Success 

o 

is  Never  an  Accident 

n  today’s  highly  competitive  economy,  the  i 
1  ability  of  an  enterprise  to  efficiently  imple- 
■  ment  Business  Intelligence  systems  in  a  timely 
manner  will  have  a  significant  impact  on  its 
success,  longevity  or  even  survival!  With  the  right 
methodologies,  architectures  and  technologies,  enter- 

|  illustrates.  ^  ^ 

information  stores 

business.  Therefore,  evety  organize  approach.  Therefore,  most  fail  to 

mporting  b^levemging  off  the  shelf 

should  create  a  strategic  vision  for  project  leaders  and  executives  should: 

m  PI^&Mannpngandenhancing 

menting  the  B1  vision,  managing  risks  knowing  how  Bl  applications  differ  j 

cost.  All  tangible  •  Architect  the  BI  application  as 

Phase  1:  Justification:  Creating 

Bl  visions  strategies  and 

main  activity  in  this  phase.  Because  BI 

a  conscious  disregard  for  technology  proven  methodology  used  in  their  ; 

equipped  to^k^nt  such  Bi  appii  The  Atre  Methodology:  A  compre- 

cations  as  monitoring  key  perform  heflSive  81  development  apprOdCil 

ance  indicators  (KPIs);  balanced  Almost  all  Bl  application  develop 

scorecards;  executive  dashboards;  ment  projects  go  through  six  phases 

information  stores;  and  querying  and  from  inception  to  implementation, 

reporting  tools,  as  well  as  other  ana  However,  unlike  conventional  appii 

tion  and  technical  assistance. 

>  _  _____  J 

_ _ _ _ 3 

If  the  incompatible 
data  you  hav 
all  over  the 
enterprise 
isn’t 

how  can 
you  be? 


Is  THIS  THE  NATURE  OF  YOUR 
Business  Intelligence? 

Call  Actuate. 


^ACTUATE. 


considered.  First,  there’s  operational 
data  from  OLTP  and  batch  systems. 


(departmental  information,  usually 
from  desktops)  and  external  data 

available  in  the  public  domain). 

modeling.  The  activities  performed 
during  data  analysis  help  you  under 

of  any  system  design  implementation 


A  logical  data  model  representing 

view  of  the  data,  is  comprised  of  an 
Entity  Relationship  diagram  and  sup- 


tion  goal  is  to  deliver  dean,  integrat 
ed,  reconciled  data.  Poor-quality  data 

selecting  the  data  for  the  B1  applica- 


data  must  be  identified;  then  its  con 
tent  analyzed;  next,  you  sdect  the 
data  that  will  be  used;  prepare  data 
cleansing  specifications;  and  finally 
you  sdect  the  tools  you’ll  use. 

The  most  effective  technique  for 
discovering  and  documenting  the  sin 
gle  cross  organizationally  integrated 

data  is  the  entity  relationship  model, 
also  known  as  the  logical  data  model. 
Entity  relationship  modeling  is  based 
on  normalization  rules,  which  are 
applied  during  both  top-down  data 
modeling  and  bottom-up  source  data 
analysis.  The  normalized  logical  data 

ambiguity.  To  achieve  this,  a  meta 
data  repository  must  be  built. 


tory.  Unlike  ordinary  databases,  a 
business  data  for  a  business  applica 


tills 


The  business  intelligence 
test  that  our  competitors 
don’t  want  you  to  take. 


2.  Want  a  Free  Test  Drive? 


3.  Want  a  Guarantee? 


'Vbrio 


The  Business  Perform;* 


Software  Comp; 


Intimate  Relationships  in  Bloom 

1 800-FL0WERS.COM  sees  revenue  hikes  after 
implementing  SAS  CRM  solutions 


By  marketing  convenience  in  addition  to  the  vari¬ 
ety  of  gifts  it  sells,  l-8OO-FLOWERS.COM  is  al¬ 
ways  ahead  of  the  competition  -  maybe  even  its 
customers.  In  a  move  to  expand  the  business  from  14 
flower  shops  in  New  York  City  in  the  1970s,  the  retailer’s 
CEO  Jim  McCann  acquired  the  1-800-FLOWERS.COM 
moniker  in  the  1980s  to  open  his  telephone  lines  for 
around-the-clock  ordering  from  anywhere  in  the  world. 


FlOWERS.COM  already  had  an  on- 
line  presence.  McCann  initiated  full' 
fledged  e-commerce  by  1995  in  ai 


CEO.  “Nowadays,  every- 


,  1-800-FLOWERS.COM 


to  personal  relationships  with  10  mil- 


r.  1-800-FLOWERS.COM 


by  a  competitor’s  m 
build  that  kind  of  loyalty,  you  have  to 


making  sure  that  when  they  decide  to 
purchase  a  gift  online  or  by  phone, 
they  “don’t  think  of  going  anywhere 
else  but  to  you,"  says  Aaron  Cana  di- 


800  FLOWERS.COM.  “You  e 


The  Application  Server 

with  Built  In  Business  Intelligence 


^  Intelligence 

Content  Application 

Management  Integration 

|  Application  \ 

I  Server 


All  the  Middleware  you  ne 
integrated  into  one  Application  Ser 


ORACLE 


pilot 


navigator 
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■Offshore  Buyer’s  Guide 

A  country-by-country  guide  to  ofishore  and  near-shore  IT  outsourcing. 


KH0WIED6E  CENTER  0MTS0URCIN6 


fFs  Global  Itinc 


KN0WLED6E  CENTER  OUTSOURCING 


v 


srarv 


^  As  applications  development  and  mainte- 

skills.  de-emphasizing  technical  acumen  in  favor  of 

edge.  “The  skills  you  really  need  in-house  are  busi¬ 
ness  analysis  skills.  A  business  analyst  is  somebody 

and  system  prototyping."  says  Mike  Hugos.  CIO  at 

ering  moving  other  IT  services  offshore. 


V  Emergence  of  New  Services 

Woodlands.  Texas.  42%  of  all  outsourcing  engage- 

hold  on  the  industry"  Business  process  outsourcing 
is  the  fastest-growing  segment  of  the  market,  and  off- 


Bloomberg  gets  its  vision  from  Samsung. 


Other  countries  are  nipping  at  its  heels,  but  India  remains 
the  premier  offshore  destination.  By  Jaikumar  Vijayan 

India  Inc.,  Still  Goi 


g  Strong 


India  Inc.,  Still  Goir 


The  right  management  can  put  you 
in  control  of  your  infrastructure, 
not  the  other  way  around. 


Unicenter  Infrastructure  Management  Software 

So  long,  mayhem.  Managing  on-demand  computing  is  here. Unicenter  infrastructure 
management  software  lets  you  take  control  of  your  infrastructure  so  you  can 
be  more  responsive  to  business.  With  automation  and  self-healing  capabilities 
Unicenter  can  help  control  costs  and  empower  you  to  do  more  with  less. 
Unicenter  also  lets  your  infrastructure  react  to  changes  in  real  time,  so  your 
IT  and  business  priorities  are  always  in  sync.  Finally,  it  is  based  upon  a  service- 
oriented  architecture  that  simplifies  your  IT  environment,  so  your  infrastructure 
is  easier  to  manage.  Visit  ca.com/infrastructure  today  to  learn  how  to  get  more 
value  out  of  your  infrastructure. 


Computer  Associates* 

ca.com/infrastructure  |  OmphS 


I, 


KHDWIEDGE  CENTER  0DTS0IIBCIN6 
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twww.snwusa.com/print  or  call  1-800-883-9090 


The  Leading  Conference  for  IT  Managers, 

Storage  Architects  and  Infrastructure  Professionals 


For  more  information  and  to  register, 
visit  www.snwusa.com/print  or  call  1-800-883-9090  (KMHHHnH) 


KN0WLED6E  CENTER 


KH0WLED6E  CEWTEK  DUTS0MRCIH6 
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KNOWLEDGE  CENTER  OUTSOURCING 


Singapore 


Gould,  group  leader  for  global  IT  de-  tech  hub.  “Their  goal  is 
velopment  at  Ondeo  Nalco.  The  com-  workers."  Vashistha  sa\ 
pany  chose  a  small  Singapore  vendor  a  lot  of  the  labor  f 

Other  U.S.-based  companies  use  Sin-  India.  You’re 


'I?li 


Its  a  sleepir^;  giant 
with  a  tradition  of 
h-quality  software. 
Alan  S.  Horowitz 


Linux  is 


iTcam 


it  ca i  - 


THE  BACK  PA6E 


FRANK  HAYES  ■  FRANKLY  SPEAKING 


Hacker  Helpers 


WHAT  DO  YOU  DO  about  someone  like  Adrian 

Lamo?  Last  week,  Lamo  turned  himself  in  to  U.S. 
marshals  at  the  federal  courthouse  in  Sacramento 
and  was  charged  with  hacking  his  way  into  the 
internal  network  of  The  New  York  Times  and  run¬ 
ning  up  a  $300,000  bill  on  the  newspaper’s  LexisNexis  database  ac¬ 
count  [QuickLink  41209].  At  that  price,  you  can  understand  why  the 
Times  wasn’t  as  forgiving  as  WorldCom,  Yahoo  and  other  companies 
that  praised  Lamo  after  he  found  security  holes  in  their  networks 
and  then  helped  to  fix  them  for  free. 

But  what  now?  What  do  yc 


They’re  out  there.  They've  been  out  there  for 

when  John  "Cap’n  Crunch”  Draper  and  a  group 
of  blind  teenagers  regularly  hacked  the  tele* 
phone  system  and  then  reported  problems  they 
found  to  phone  company  employees  —  who 
didn’t  blow  the  whistle  on  them,  even  though 

They’re  bright,  curious,  even  helpful  kids 
who  like  poking  around  communications  net¬ 
works.  Today,  they’re  kids  who  have  always 
known  PCs  and  barely  remember  a  time  when 
they  didn’t  have  Internet  access. 

Some  of  them  will  grow  up  to  have  an  even 

They’ll  walk  through  walls,  too. 


If  you  let  him  walk,  you're  ignoring  his  law¬ 
breaking.  If  you  lock  him  up.  you’re  spending 
$40,000  a  year  to  incarcerate  a  valuable  securi- 

community  sen-ice  and  put  him  to  work  finding 

critical  infrastructure. 

peculiarly  tuned  for  finding  misconfigured 


other  paths  from  the  public  Internet  to  what  are 
supposed  to  be  private  networks.  He’s  the  Inter¬ 
walls.  using  nothing  more  than  a  Web  browser. 

And  amazingly,  in  his  years  of  wandering 
through  electronic  doorways  that  were  left 
open,  Lamo  never  seems  to  have  done  signifi- 


you  take  the  opportunity  to  discourage  this  kid 
from  poking  around  in  other  people’s  networks 
—  but  not  sound  so  threatening  that  you  scare 
him  off  before  you  get  the  details  of  what  he 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

Hacker  Helpers 


WHAT  DO  YOU  DO  about  someone  like  Adrian 

Lamo?  Last  week,  Lamo  turned  himself  in  to  U.S. 
marshals  at  the  federal  courthouse  in  Sacramento 
and  was  charged  with  hacking  his  way  into  the 
internal  network  of  The  New  York  Times  and  run¬ 
ning  up  a  $300,000  bill  on  the  newspaper’s  LexisNexis  database  ac¬ 
count  [QuickLink  41209].  At  that  price,  you  can  understand  why  the 
Times  wasn’t  as  forgiving  as  WorldCom,  Yahoo  and  other  companies 
that  praised  Lamo  after  he  found  security  holes  in  their  networks 
and  then  helped  to  fix  them  for  free. 


NOKIA 


Introducing  a  new  era  of  secure,  corporate  business  freedom 
and  flexibility  —  Nokia  Mobile  Connectivity  solutions. 


^even  more  customs, ^ 

““"fr  “^emails  from  home,  at 
“They  can  check  em  ^  ^  “Anti 


